To Access the Child/Youth Outcomes Report for PCCD-EPIS Quarterly Reporting:

Log on to Matchforce and select “National Reports.”
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nal News Useful Links:
* NOTICE 04/29/2022: Today at 5:15pm ET, National will be updating the integration between Okta and Matchforce. We do not foresee any outages or disruption of + Install WalkMe for help
services as a result of these activities. In the event there are any issues, it would likely be limited to permissions within Matchforce and will be corrected quickly. ¢ New User Setup
* NOTICE 04/19/2022: Sandbox: Finish changing your Salesforce account’s email address Previous email address YourEmail@YourDomain.org New email ¢ Report Training on Trailhead

address YourEmail@YourDomain.org.invalid” C

ICK HERE for more info.

NOTICE 04/08/2022: Matchforce Training will be unavailable Tuesday and Wednesday, April 12-13, as it undergoes updates. *This only impacts Matchforce
Training, not Matchforce®. Once complete, an email will be sent from Salesforce asking to confirm your email address by clicking a link

Matchforce Development
* QEnhancement Ideas

o Please note: Posts require 50 or more likes and/or comments to be
Matchforce Updates evaluated for product backlog inclusion.

* UPDATE 10/22/2021: The issue regarding the update of the Enrollment records when the associated Match record Stage is moved to Closed has now been . DRelEase Notes

resolved

* RELEASE 10/22/2021: New Power Bl Agency Directory is available in the Matchforce Analytics Workspace

Where to find help

TSS;sen Tasks New Task « End User Resources
0 items « Sorted by Due Date « Filtered by My tasks - Closed, Recurring Parent, Due Date » Updated 13 et thie et wlels o WalkMe: Wa\kThruughf, Videos, FAQ, User Guide
minutes ago b o Matchforce User Guide
o Fundamentals Videos
Subject /| Name | Related To \/ | DueD... T\ | status v | Priority v/ | Assigne... v/ | LastMo... \/ | LastMo... v/ = find them in WalkMe under the 2 Help tab
» o Ask your agency superusers for help
No items to display. o Ask the Matchforce Community for help

* Superuser Resources

On the National Reports tab, scroll down to Survey Reports & Dashboards and click on Youth and Child Outcome
Reports. Log-in using your Matchforce credentials (firstname.lastname@bbbs.org)
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connected to each Big. This report will automatically open if the *Bigs surveys are included in this report. processes as well as how staff is connected to those processes. A few data
Ready to be Matched" field is clicked on a Littles Enrallment page. paints found here are related to open enrollments by stage, interviews
scheduled and/or completed, communication related to RTBM participants
and inquiries with closure information.
& Survey Reports & Dashboards * Program Workflow Dashboard
Quality Assurance Reports © Program staff and supervisors may utilize this dashboard to assist in
Youth and Child Outcomes Survey Reports in Power BI identifying trends and themes tied to workflow management and balancing
+ QA- Enrollments Reviewed © Use your normal bbbs.org credentials to login if prompted program steps throughout the month
firstname.lastname@bbbs.org and your normal Okta password
o This report displays QA completed on Big & Little Enrollments that have < ( . N 9 Py P )
. leti hboard
been reviewed in the last 90 days. It displays all Spot-Check and Scored urvey Comp
Match QA completed by th th . e © Related reports are within the National Survey Reports subfolder of the
atch QA completed grouped by the name of the person wha complete : ’
National Report: folder.
the assessment process. Agencies may choose to expand the report beyond ational Reports main folder. . & Grant Reports
the Iast 90 days for their own purposes © For the report filter breakdown, please see Survey Completion &
o QA- Matches Reviewsd ) Management Dashboard - Reports and Filters Breakdown o Grants with Matches

documentation i
© This report displays QA completed on any matches within the last 120 © This report allows you to see all matches (regardless of whether they

days. It displays all Spot-Check and Scored Match QA completed ° i?;;ge summary igtha;\e{es please Se;- SUISVEV Comple&dlon & ) are c\o?ed or active) that have been tagged/affiliated to a grant. This
grouped by the match owner name. Agencies may choose to expand gement Dashboard - Summary of Enhancements documentation report is currently filtered by the 2021-1J11 grant, but you may modify
the report beyond last 120 days for their own purposes. + strength of Relationship - Littles Dashboard ) the filter based on your agency needs.

+ QA - Active Matches © This dashboard displays the collective responses for Littles per SOR ® Last Month Children Served (TCS) - These reports contain all matches

Survey question for the year
o Use this report to identify which Active or Pending Closure Matches ¥ q v

served at your agency who have been tagged/affiliated to the specific
e mau want ta D4 Thic ranart will dienlavs 2l artive and nendina © Forthe report filter breakdown, please see 'Strength Of Relationship -

grant and were active during the prior menth. These reports return the
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The PowerBI platform will automatically take you to the report filter screen where you can adjust the filters to retrieve
specific grant information. You will need to adjust the Completion Dates filter and the Match Grant filter to reflect the
quarter and grant on which you are reporting. The reporting period should be the start date of your grant until the last
day of your reporting quarter, i.e. if your grant started on July 1, 2022 and you are reporting on the 2" quarter of the
grant, the date range would be 7/1/2022 to 12/31/2022.
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Export your report into a .pdf that can be uploaded to the Egrants platform.
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Once the PowerBlI platform has exported your report to the .pdf format, save the exported report to your computer for
future access.

NOTE: The Youth and Child Outcomes Survey Report combines both community- and site-based survey outcomes into a
single aggregated report. If you wish to report community-based and site-based outcomes separately, you sometimes
can separate the results using the Program Name filter, depending on your agency’s nomenclature. If your agency uses
the optional measure questions and you have included them as outcomes in your grant request, you can include these in
your report by checking the appropriate measures on the Filters page.
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